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“Turizmdə Xarici Dildə ünsiyyət “ modulu müasir dövrdə nəzərə çarpan dərəcədə inkişaf etmiş bir 

sahə olan turizmdə tələbələrə ingilis dilini mənimsətmək məqsədilə tərtib edilmişdir.

 Nəyə görə turizm?

Çünki artıq dünyanın hər yerində, eləcə də Azərbaycanda turizm üçün kifayət qədər iş yerləri 

mövcuddur.

 Dil turist təsislərində və ya turistlərlə anlaşmaq üçün çox vacibdir. İngilis dili hazırda 

beynəlmiləl dildir. Buna görə də turist müəssisələrinin əksəriyyətində işçilərin ölkənin yerli dili 

ilə yanaşı, həm də dünyanın hər yerində insanların istifadə etdikləri bir dilə çevrilmiş olan ingilis 

dilində də danışmağı işəgötürənlərin əsas tələblərindən biridir.

 İngilis dili müxtəlif ölkələrdən gələn qonaqlar üçün ən əsas ünsiyyət vasitəsidir. Əgər hər 

hansı bir oteldə və ya bir turizm müəssisəsində işə başlayan işçi ingilis dilində xidmət göstərməyi 

bacarırsa, onda müştərilər də hiss edəcək ki, həmin işçi hərtərəfli bacarıqlıdır və o işinin öhdəsindən 

layiqincə gələcək .

 Bu modul öz karyeranıza başlamaq üçün ehtiyacınız olan dil bacarıqlarına (xidmət zamanı 

istifadə olunan terminlər, lazımi məlumat, fəaliyətlər, çalışmalar) yiyələnmək üçün kömək olacaqdır.

Bu modulda turizm sektoru üçün əsas terminlər vardır ki, siz bu terminləri hər mövzunun sonunda 

yazılmış olan fəaliyyətlər vasitəsilə (dialoqlar, rollu oyunlar və s.) daha da yaxşı öyrənə biləcəksiniz.
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Modulun adı: Turizmdə Xarici dildə ünsiyyət

Modulun kodu:  3

Saatlar və kredit: 134

Modulun ümumi məqsədi: Qonaqpərvərlik, səyahət və turizm sənayelərində ingilis dilində 
ünsiyyətə qurmağı bacarmaq.

Təlim nəticəsi 1: Turizm və mədəniyyət haqqında ümumi məlumat verə bilir.

Qiymətləndirmə meyarları                                                                              

1. Turizm və turist anlayışlarını təsvir edir.

2. Azərbaycanın tarixi, coğrafiyası və mədəniyyəti haqqında danışır.

3. Müxtəlif ölkələrin dili və mədəniyyətini qısa olaraq bildiyini nümayiş etdirir.

4. İxtisasa uyğun terminləri cümlələrdə istifadə edir.

5. Qonaqpərvərlik sənayesindəki tendensiyaları internet vasitəsilə araşdırır.

Təlim nəticəsi 2:  Yerləşdirmə, qidalanma və nəqliyyat sahəsində terminləri bilir və  istifadə
etməyi bacarır.

Qiymətləndirmə meyarları                                                                             

1. Müştərilərə yerləşdirmə müəssisəsələrini izah edir.

2. Qidalanma müəssisəsələri ilə bağlı terminlərdən istifadə edərək dialoqlarda iştirak edir.

3. Müştərilərə nəqliyyat xidməti təklif edir.

4. Əyləncə və tədbirlər haqqında müştəriləri məlumatlandırır.

Təlim nəticəsi 3:  Xidmət zamanı müştərilərlə ünsiyyət qurmağı bacarır.

Qiymətləndirmə meyarları                                                                              

1. Qonaq qəbul etməyi və salamlaşmağı dialoqlar vasitəsilə göstərir

2. Təklif və şikayətləri təhlil edir.

3. Müxtəlif situasiyalarda yaranan problemlərin həlli yollarını tapır
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Vocabulary:
accomodation

convenience
expenditure
facility
improvement
industry
restoration
revenue
tour
tourism
while
tourist
transportation
travel

trip

1

7

1.1.1. TURİZM VƏ TURİST ANLAYIŞLARINI TƏSVİR EDİR



1

Grammar

  Positive     Positive Short Form
have played ve played

have worked ve worked
has written s written
has walked s walked

has rained s rained
have travelled ve travelled

have studied ve studied

  Negative     Negative Short Form
have not eaten haven’t eaten
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you have not been to Asia   you haven’t been
  he has not seen the new film   he hasn’t seen
  she has not played tennis   she hasn’t played
  it has not snowed this winter   it hasn’t snowed
  we have not slept all night   we haven’t slept
  they have not tried the food   they haven’t tried

T

  ‘Yes / No’ Questions
  have missed
  have visited 
  has worked
  has met
  has been
  have arrived
  have  studied

Vocabulary I:
ancient
be situated
belief
bound
contemporary
culture
declare

1
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1.2.1. AZƏRBAYCANIN TARİXİ, COĞRAFIYASI VƏ MƏDƏNİYYƏTİ HAQQINDA DANIŞIR



entertainment

expedition
exclave
foreigner
hospitable
independent

opportunity
owner
population
prove
religion
reveal
service
take care of
tradition
value

Reading:History and the culture of Azerbaijan
 

1
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Tourist Destinations in Azerbaijan
Vocabulary II
Branch
consider
dedicate

1
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destination
feature
heritage
historical
monument
residence 
shore
suppose
surround
tomb

tower

include

Reading: Tourist Destinations in Azerbaijan
Baku. The Palace of Shirvanshahs 

Maiden Tower (Qiz Qalasi) 

1
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Icheri Sheher 

Ganja Nizami’s mausoleum (Tomb of Nizami)

Shaki Khansarai (The Palace of the Sheki Khans)

Quba

Khachmaz Albanian Mosque

1
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Gabala

Vocabulary:
Accompany
Approval
Appreciation
Applaud
Custom
Expect

1
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1.3.1. MÜXTƏLİF ÖLKƏLƏRİN DİLİ VƏ MƏDƏNİYYƏTİNİ QISA OLARAQ BİLDİYİNİ NÜMAYİŞ ETDİRİR



GERMANY

FRANCE

ASIAN COUNTRIE

JAPAN 

Dialogue: Where to travel?

Dialogue

1
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Travel agent: Have you chosen your destination?

T: I don’t know where I want to go yet.

A: Do you enjoy warm weather, or are you looking forward to a cooler vacation?

T: A nice temperate climate would be best for me.

A: Why don’t you take a look at these brochures that might help you make up your mind?

T: This place looks nice.

A: Have you thought about what you would like to spend on this vacation?

T: I just got a bonus and can spend about three thousand dollars total.

A: I’ll be happy to help you make a reservation whenever you decide upon a destination.

Vocabulary I:
Bookkeeping

knowledge

position

skill
success

READING: My Job

1
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1.4.1. İXTISASA UYĞUN TERMİNLƏRİ CÜMLƏLƏRDƏ İSTİFADƏ EDİR



Grammar:Past Perfect Tense Form
PAST PERFECT TENSE 

had walked
had run

NOTE:

not 
The Romans had spoken Latin

Because it simply describes a past event, and not an event before and relevant to another past event.

1
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Vocabulary II:
average
awesome
challenge

congratulation

duty
forever
reasonable
salary

READING: How to Fill a CV form

Personal Statement

Employment History

Education

Skills

1
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READING: Interview for a job

The job interview is English!

 1. Tell me about yourself

For example:

2. Why did you leave your last job?

1
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3. What kind of salary do you expect?

Vocabulary:
Amenity

Correspond

Millennial
Pare
Savvy

READING: Trends in Hospitality

1
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1.5.1. QONAQPƏRVƏRLİK SƏNAYESİNDƏKİ TENDENSIYALARI İNTERNET VASİTƏSİLƏ ARAŞDIRIR



Here are 5 trends of tourism:

1
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1.6. TƏLƏBƏLƏR ÜÇÜN FƏALİYYƏTLƏR



1
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1

Geographical Historical Cultural

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Word Meaning Part of Speech Example of Usage
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   #1        #2

1
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Job Function

Work Environment

1
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Education and Experience

Job Outlook

Skills

Tell Your Story, Attract More Customers
Storytelling can help businesses of all types attract more 

hotel and creating their stories day in and day out. Smart 
hotel marketers leverage these stories to engage and attract 
new guests.

1
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1

• Use these words in the following sentences: 

collage tourist Nanami from Japan. 

1.7. QİYMƏTLƏNDİRMƏ



discuss your reasons.
Polite, tourist attraction, village, argue, agree, embrassing, angry, polite, lucky, tradition, disadvantages

• Fill the blanket with a verb in Past Participle.

• Answer the questions:

Tick 

1
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A



1
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A C

FED

G H J

B



• Choose the correct word in the sentences.

• Write the answers to the following questions?

• Discuss these statements with a partner.Write T(true) or F(false).

1

30



• Which of the pieces  of information in this list is not in the dictionary?

• Which of the following  activities can you do in which place?

• Insert a/an or the to complete the sentences.

1
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• Choose the correct word: good or well

• Answer the questions:

• Work in pairs. Find the odd one out in each group of words and expressions. Explain the reason 
for your choice. 

1
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• Delete the incorrect word and write the correct word.

         unfriendly

1
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• So you want to work in tourism?

1
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• Complete these sentences with the correct form of the verb in brackets.

 1. Encounter  3. Hospitality
 2. Experience  4. Welcome

1
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• Choose the correct variant.

1.Which sentence is correct?

2.Which phrase would you use to give someone advice in a polite way:

3.Which sentence is correct?

4.Which sentence is correct?

Write an email using the following sentences in the correct order. 

1
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Insert the correct tense

Vocabulary I:
Amenities
Budget
Conference

2
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2.1.1. MÜŞTƏRİLƏRƏ YERLƏŞDİRMƏ MÜƏSSİSƏSƏLƏRİNİ İZAH EDİR



Facilities
Honeymoon

Vacate

READING: Accomodation

 Hostels: 

 Motels: 

2
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2

Grammar: Passive Voice
Passive voice is used when the focus is on the action. It is not important or not known, however, 

who or what is performing the action.
Example: My bike was stolen.

Transitive verbs have both active and passive forms:

Someone has cleaned the windows>> The windows have been cleaned

Be careful with the glass. It might get broken.
Peter got hurt in a crash.

If we want to show the person or thing doing the action we use by:
The money was stolen by her husband.

We can use the indirect object as the subject of a passive verb:

Someone sent her a cheque for a thousand euros >> She was sent a cheque for a thousand euros

Some verbs very frequently used in the passive are followed by the to-infinitive:
   be supposed to be expected to  be asked to
   be scheduled to be allowed to  be told to

You are supposed to wear a uniform.
The meeting is scheduled to start at seven.

Vocabulary II
Administration

Bedroom

Capacity
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Cashier

Chef de partie

Feasibly
Guest
Housekeeper

Maid

Receptionist

Valet

Waiter/waitress

READING: Positions in the hotels

2

40



2
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Vocabulary III
achieve

department

purchase
responsible
smooth

schedule

READING: Hotel and its Departments

The major four departments of hotels are:

2
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Housekeeping

Food & Beverage

Food Production or Kitchen Department

Vocabulary I:
beverage
disperse

2
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2.2.1 QİDALANMA MÜƏSSİSƏSƏLƏRİ İLƏ BAĞLI TERMİNLƏRDƏN İSTİFADƏ EDƏRƏK DİALOQLARDA 
İŞTİRAK EDİR



44

extend
forbid

friendliness
manual
nevertheless
prefer
selection
therefore

The English guest 

The American guest 

The German speaking guest 

The Italian guest

The Spanish guest

Swedish guest

2



The Japanese guest 

The Chinese guest

The Jewish guest 

The Middle Eastern/North African guest 

Excuse me!

Enjoy your meal!
Bon appétit!

Would you like to taste the wine?
Could we have …?

- Another bottle of wine.
- Some more bread.
- Some more milk.

2
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- A jug of tap water.
- Some water.

Still or sparkling?

Do you have any desserts?
Could I see the dessert menu?

Was everything alright?

Can I get you any drinks?
Are you ready to order?

Do you have any specials?
What’s the soup of the day?
What do you recommend?

What’s this dish?
I’m on a diet

I’m allergic to …
wheat

dairy products
I’m severely allergic to …

nuts

I don’t eat …
meat
pork

I’ll have the …
chicken breast

roast beef
pasta

I’ll take this

2
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How would you like your steak?
Rare

Medium-rare
Medium

Well done
Is that all?

Would you like anything else?

We’re in a hurry
How long will it take?

It’ll take about twenty minutes

READING: The Food and Beverage Service Employees
 

READING: Restaurant
eat out

cafeteria
fast food

. 

2

47



vegetarian high-class
cuisine

make a booking
maitre d’

waiter waitress
specials

READING: Types of Diets

2
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The fruitarian diet 

Vocabulary:
highway
junction
length
masterpiece
reside
orient
package/
payment
provide
underground
vacation
READING: Transport in Azerbaijan

Airport

2
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2.3.1. MÜŞTƏRİLƏRƏ NƏQLİYYAT XİDMƏTİ TƏKLİF EDİR



airport is located 20 km to the north-east from the capital Baku and is connected to the city with two 

modern highways. ‘Baku Bus’ Airport Express is one of the most convenient means of transport to 

get to the city of Baku.

Subway
Subway stations in Baku, comfortable and beautiful. Currently the only metro system in Azerbaijan 

is the Baku Metro, located in Baku, the country’s capital. Subway stations in Baku, comfortable and 

beautiful. New plans to open metro systems in the most populated and developed cities of Azerbaijan 

were proposed. Sumgayit, Nakhchivan and Ganja all plan to have subway systems in the future. 

READING: Tour Operators and Travel Agents

At times there can be confusion about the difference between tour operators and travel agents and 

what exactly makes them different or what roles they play in the planning of your vacation.

The main difference is that a tour operator is responsible for operating and providing your 

vacation through the contracting, booking and packaging together of the various components of 

your tour such as your hotel, transportation, meals, guides, optional tours and sometimes flight.  

Many tour operators are considered land only operators and focus on the aspects of your package 

once you have arrived in your destination.

Travel Agents hold the role of selling and administering packages from various tour operators 

to their personal clients based on what they’re looking for and what package suits each client best.  

While many tour operators focus on a select concentration of destinations most travel agents can 

specialize in a range of destinations and then they can help you narrow down a package for that 

specific destination or area you are looking to travel to based on your budget, preferred method 

of travel and interests.  Travel agents will then work directly with the tour operator to perfect your 

requests and provide the tour operator with the information and payments they need.

2
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Vocabulary I:
Arcade
Competition
Countless
Dart 
Diving
Enjoyful

Memorable
Playpen
Verdant
READING: Hotel Activities and Entertainment

2
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2.4.1. ƏYLƏNCƏ VƏ TƏDBİRLƏR HAQQINDA MÜŞTƏRİLƏRİ MƏLUMATLANDIRIR



Vocabulary II:
Celebration
Former

Majority
Persimmon
Plenty
Pray
Struggle
To honor

READING: Holidays and Events in Azerbaijan

2
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Ramazan Bayram

Novruz Bayram

Pomegranate Festival

Persimmon Festival

Jam Festival

2
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Uzeyir Hajibayli International Music Festival

Vocabulary III:
Complication

charity

equipment
ensure
exhibition

fair
fashion
freelance
fundraising
gig

layout
launche

READING: Organisers of Events and Holiday

2
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Atmosphere:

2
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2.5. TƏLƏBƏLƏR ÜÇÜN FƏALİYYƏTLƏR



Accommodation Wanted
Chiara and Philippo

2
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Jim and Julia

Allison

Peter and Susan

2
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Example questions:

2
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2
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Freshness
Selection
Quality
Presentation
Friendly
Prompt
Attentive
Cleanliness

2
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What I Know about ... What I Want to find out ... What I Learned about ...

2.6. QİYMƏTLƏNDİRMƏ



2

61

Vegetables Seafood Meat Fruit Drinks Diary Other



2
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2
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Ask to see their passport.
Welcome the guest.
Give them their key.
Ask them to sign the check-in form.
Wish them a nice stay.
Ask if they have a reservation

Acsess  exchange equipped Guests  rooms  Service  Treatment

2
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1. How much __ ?         

2. __ a single room?

3. How much __?

2
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4. __ the lift?

5. How __ to the hotel?

6. What time __?

7. __ pets?

8. How much __ ?

9. __ near the centre of town?

10. __ baths or showers?

 

2
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2
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2
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• Choose the correct words/phrases to complete the conversation with the hotel reception clerk:

2

69



2

70

Find somebody who… Name Extra information

Walked to school today

Has travelled by helicopter

Has had a problem trying to get 
somewhere

Rides a bike regularly

Rides a bike regularly



fnuny cyrunot
sriistov

 urbishb eobhrril

ednsp
 atrrhe

msermieo
• Choose the expression, A or B,that is closest in meaning to the word as used in the text.

1. TO MONITOR

a. to check somebody or something at regular intervals

b. to teach somebody

2. TO ASSESS

a. to present a demand for payment

b. to judge or evaluate somebody or something

3. TRENDS

a. tendencies

b. statistics

4. UP-TO-DATE

a. current

b. contemporary

5. FORTHCOMING

a. available

b. which is going to happen very soon

6. EVENT

a. an organised social occasion like a concert or sports competition

b. an incident or affair

7. CAR HIRE

a. buying a car

b. car rental

8. BEHIND-THE-SCENES STAFF

a. employees who are not in direct contact with the public

2
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Vocabulary I:
Acquire
Appeal
Approach 
Assessment 
Couple
Increase
Retail
Merchandise

READING: Greeting Customers Professionally

Why is greeting so critical?

3
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3.1.1. QONAQ QƏBUL ETMƏYİ VƏ SALAMLAŞMAĞI DİALOQLAR VASİTƏSİLƏ GÖSTƏRİR



Grammar: Adverb Clauses

Vocabulary II:

Decline
Hire
Request
Space

3
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a fixed point or line;n an opportunity or a duty to do something at a particular time or in a particular 

order, before or after other people)

READING: Reservations and Booking Terms

There are two possible ways to book a space:

Direct booking: if you request to book a room, the space owner has 72 hours to confirm or 

decline the request. When it is confirmed, the space will be booked for your event.

Reservation: you request a 3 days non-binding reservation. The space owner has 72 hours 

to confirm or decline your request. In case it is confirmed, you have 72 hours to make your final 

decision to either book the space or decline the reservation. You turn the reservation into a booking 

by choosing a payment method on the hire.

DIALOGUE: RESERVATION

A: I’d like to reserve a hotel room.

B: That should be no problem. May I have your full name, please?

A: My name is John Sandals.

B: Hello, Mr. Sandals. My name is Michelle. What days do you need that reservation, sir?

A: I’m planning to visit New York from Friday, April 14 until Monday, April 17. 

B: Our room rates recently went up. Is that okay with you, Mr. Sandals?

A: How much per night are we talking about?

B: Each night will be $308.

A: That price is perfectly acceptable.

B: Wonderful! Do you prefer a smoking or nonsmoking room?

A: Nonsmoking, please.

B: Next question: Is a queen-size bed okay?

A: That sounds fine.

B: Okay, Mr. Sandals. Your reservation is in our computer. All we need now is a phone number.

A: Certainly. My phone number is 626-555-1739.

B: Thank you, Mr. Sandals. We look forward to seeing you in Azerbaijan
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Vocabulary I:
Alleviate
Blame
Command
Conclusion
Deal
Defensive
Frustration
Handle
Outrageous
Politely
Solution
Upset

READING: Dealing with Customers

3
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3.2.1. TƏKLİF VƏ ŞİKAYƏTLƏRİ TƏHLİL EDİR



Vocabulary II:
Absolutely
Elicit
Exactly
Extent
Concerned

Humble
Opinion
Particular
Reckon
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guest’s opinion about something, such as the quality of service at the hotel or whether a particular 

shop had good prices for their merchandise. Look at the expression below that can be used to give 

or elicit an opinion.

1. Giving Opinions:

• As far as I’m concerned …

• In my opinion … In my view …

• From my point of view …

• The way I see it is (that) …

• To my mind …

• Well, I reckon (that) …

• I (strongly) believe (that) …

• I (honestly) think (that) …

• I (really) feel (that) …

• Personally speaking, I believe …

• As for me, I reckon …

• In my opinion/In my humble opinion

• I reckon/suppose

• I know

• May I?

• If you ask me

• If I were you

• To be honest

• I could be wrong, but

• I’m no expert, but

• Personally

2. Asking Opinions:

• What do you think/reckon?

• Do you see what I’m getting at?

• Do you know/see what I mean?

• Do you agree with me?

• Would you go along with that?

• Would you agree with me that …?
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• What are your thoughts on that?

• Don’t you think (that) …?

3. Agreeing:

• I (totally) agree with you / that.

• I couldn’t agree more.

• I’d go along with that.

• I feel the same.

• You’re absolutely right.

• Absolutely / Definitely / Exactly.

• No doubt about it.

• That’s a good point. / I see your point.

• I see where you’re coming from.

4. Disagreeing:

• I’m afraid I disagree.

• I don’t agree with you / that.

• I’d be inclined to disagree.

• That’s not the way I see it.

• I don’t think so. / I don’t feel the same.

5. Partly agreeing:

• I see your point but …

• I kind of agree with you / that.

• I agree with you to an extent, however, …

• You make a good point, but …

READING:Offering Help to the Customers

When you want to help someone, how do you make your offer in English?

There are a lot of different ways to offer your assistance. Which phrase you should choose depends 

on the situation? Here are some English phrases for offering help that you should definitely know! 

They’re arranged roughly in order from most casual to most formal.
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Vocabulary I:
Accent
Announcement

Mean
Mention
Mind
Miss
Otherwise

3
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3.3.1. MÜXTƏLİF SİTUASİYALARDA YARANAN PROBLEMLƏRİN HƏLLİ YOLLARINI TAPIR



• READING:Asking for Repeats

Vocabulary II:
cost 
expense
free
item
pay
piper
settlement

READING: Bill Settlement
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Vocabulary III:
irritate
attention
exacerbate
attempt
argue
unique

treat
step
individual

fault
authority
initial
outcome
placate

READING:Problems and Complaints
Taking the Complaint

step back.

Give the customer your full attention and listen to the whole problem before responding.

Don’t jump the gun
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Try to understand

Always use your initiative when dealing with complaints

Finding a Solution

Customers never want to hear excuses
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3.4. TƏLƏBƏLƏR ÜÇÜN FƏALİYYƏTLƏR



Customer:

3
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I made a reservation at the.......................... Hotel.
The cost was $.............. for one night.

I paid by check/cash/credit card.

English for tourism Calling a Hotel

Receptionist:
Caller: 
Receptionist:

Caller: 
Receptionist:
Caller:
Receptionist:

Caller: 

Receptionist:

Caller: 
Receptionist:

Caller: 
Receptionist:

Man:
Woman: 
Man: 
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Woman: 
Man: 
Woman: 
Man: 
Woman:
Man: 
Woman: 
Man:
Woman: 
Man: 
Woman: 
Man: 

Guest: 

Guest:

Guest: 

Guest: 

Guest: Yes, put it on my Visa Card. 

Guest: 

Guest:  

Guest: 

Guest: 

Guest: 
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Guest:

Guest: 

• 

R : 
G :
R : 

G : 
R : 

G : 
R : 
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R :
G :
R :

G : 
R :
G : 

R : 

G : 
G : 
R : 
G :
R :
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Talking about Restaurant Problems

1. What does he want?            2. How does he feel?      3. What is annoying her?
               Why?

4. What is annoying him?          5. Why is he shocked?            6. Why is he surprised?

7. What is that on my glass?          8. What is she thinking?            9. What happened?

3

89



room rack a registration card a walk- in guest status to swipe 
a VIP a voucher 

•

3
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POSITIVE                NEGATIVE

shaking hands , nod, hugs, kisses, Namaste, moving slightly a head down and up 

• Look at the following ways of saying HELLO. Write the greeting ways in your language, 

Turkish, Arabic and others.

1. BONJOUR – French

2. HOLA – Spanish

3. HALLO / GUTEN TAG – German

4. CIAO – Italian

5. OLÀ – Portuguese

6. NAMASTE – Hindi

7. OHAYO / KONNICHIWA / KONBAN WA- Japanese

3

92
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would you like / Good evening/ sign here/ your name/ Good evening / call him

• Find out the adverb clauses in the following sentences and state the kind of each.

• Each of these proverbial sayings contains an adverb clause. Identify the adverb clause in each 

3
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would like/ to reserve / a shower/ parking place/ arrive at

 Shade your opinion nice boring 
best connoisseur service prices painting think colors what impression disagree humble more top notch 

particularly opera

• Use each word once to complete the sentences. 
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• Complete the questions using these words; 

• Complete the answers for questions in Exercise 10 above using these words: 

3
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A

B

 

• Write the correct word on the line that will complete the sentence. Will cash do mistake high 
checks service how paying bill been charge settling a lot of brochure accept would receipt cash much

3

96



• Write the correct word on the line that will complete the sentence. Will cash do mistake high 
checks service how paying bill been charge settling a lot of brochure accept would receipt cash much

• Complete these sentences with phrases below.There is often more than one match.

b. 20 metres by 30 metres 
c. Up to 300 people
d. Refreshments

f. 10 metres wide and 35metres of long
g. Toilets and restrooms outside every main conference room
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1. Cambridge Dictionary English Dictionary

2. Oxford English for Careers. Tourism 1 Student’s Book

3. Oxford English for careers. Tourism 2 Student’s Book

4. Oxford English for Careers. Tourism 3 Student’s Book

5. English Lesson Plans for the Hospitality İndustry

6. English for Tourism and Hospitality

7. Body Language Eating Habits

8. Welcome Teacher’s book. English for Travel and Tourism Industry

9. English for Catering and Tourism

10. Konaklama ve Sayahat hizmetleri. Mesleki yabanci dil 1

11. Internet resursları
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